Set Up the ParentPlus Portal Mobile App

m The ParentPlus Portal mobile app for iOS and Android is available on the Apple
App Store or the Google Play store. To locate the app, you can search for

-

Register a School in the ParentPlus Portal Mobile App

Before you can register a school in the app, you must activate your PlusPortals account on that
school's PlusPortals website. After activating your account (or changing your password), you may
experience a brief delay before the app recognizes your login credentials. NEW STUDENTS WILL
RECEIVE INSTRUCTIONS ON THIS DURING THE FIRST WEEK OF SCHOOL.
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1. In Username, type the PlusPortals username associated with your account.
Note: For parents and students, an account username is an e-mail address.

2. Tap @ to search for your school.

3. Select City Charter High School from the list and tap
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Register.
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4. When prompted, type your password for the selected school, Register a School
and then tap Login‘ Please enter your PlusPortals username

@

Select your school

Cancel




